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New Cashless System for Lower School Dining Hall 

 
Students will not be able to use cash in the Dining Hall from Monday 15th April 2019 
 
Dear Parents and Carers, 
 
We are pleased to announce that King Edward VII Lower School will be using a cashless 
system for our Dining Hall from Monday 15th April 2019.  The new system will allow us to 
continue with the development of the school meal service, and will provide students with a 
more efficient, faster and better quality of service.  Please be aware that there will be no 
breakfast service available on Monday 15th April. 
 
No cash can be used in the lower school dining hall after Friday 29th March 2019 (last 
day of term). 
 
After Friday 29th March payments for your child’s lunches must be made through Parent 
Pay.  You will soon see an option within Parent Pay to upload money to your child’s lunch 
account.  If you have not set up your Parent Pay account you must do so as soon as 
possible.  Please contact the school office if you need help with this.  We can arrange for 
you to come into school so that we can help you set up your account. 
 
If you cannot access the Parent Pay website you can request a letter with a bar code on it 
and take this to any local shop that has the Pay Point logo.  Pay Point at local shops is 
used for people to pay bills or to top up their gas and electric cards or mobile phones and is 
set up to take payments for schools as well.  Please be aware that it can take up to one 
week for money paid at a Pay Point to show in your Parent Pay account.  You must 
keep the bar code part of the letter to be able to keep topping up your child’s account. 
 
If your child has free school meals they will automatically be given £2.10 on their account 
every day.  This will buy them a meal deal lunch and there is free tap water available for 
drinks.  If your child wants to spend more than the £2.10 free school meal allowance you 
will have to put money into your Parent Pay account so that they can pay for anything they 
spend over £2.10. 
 
You will need to regularly top up your child’s lunch account either online or with a 
bar code letter. 
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Students will be given a 4-digit PIN number on Monday 15th April that they must enter at the 
till when they buy their lunch. Money for their lunch will then be taken off the money in your 
Parent Pay account on a daily basis. 
 
A daily spend limit of £5 is programmed into the system.  If you would prefer this amount to 
be higher or lower please contact the school office on 0114 268 2477 or email 
ldrabble@kes.sheffield.sch.uk 
 
Staff and students will all have training on the new system and there will be lots of staff 
around for the first couple of weeks to help make sure everything runs smoothly.  
Information about student allergies will automatically show on the cashless till. 
 
If you have problems topping up your Parent Pay account or forget to top it up please let us 
know as soon as possible by calling 0114 268 2477 or emailing 
ldrabble@kes.sheffield.sch.uk so that we can make other arrangements. 
 
Yours sincerely, 

 
Ms L Drabble 
Education Manager 
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